
Unit #2 Developing Technical Documentation  

Task:  
Address a specific technical communication problem that you identify by developing technical 
documentation.  

Purpose:  
Technical documentation is a ubiquitous workplace genre. It shows up in the traditional ways 
you imagine as product specifications and instructions for use, but it also shows up in other, less 
recognizable ways as work processes, guidelines, handbooks, information sheets, best 
practices, etc.  
 
Thinking broadly about how you might be required to write or design technical documents that 
address problems through description and instruction will make you more flexible writers. When 
writing and designing technical documents it is important to consider the rhetorical and ethical 
questions we have raised through reading and discussion in our class. The components of this 
assignment should help you think about the work practices and technical communication 
principles that will inform your work and help you attune to the kinds of technical communication 
you might do in a variety of settings.  

Project Components:  
1. You will write a one page problem setting memo that outlines the following:  

a. The problem you are addressing  
b. The stakeholders involved 
c. The research required, and methods for development you need to consider, and 

potential barriers to access of information you might need to address.  
d. The ethical concerns you will need to address. (e.g., what stakeholders might be 

silenced or ignored by your approach, what issues of accessibility will you need 
to consider, what issues of intellectual property or copyright might you need to 
address.)  

e. The educational and/or professional value for you in addressing the problem you 
have set.  

2. You will complete a genre analysis of at least three examples of technical 
documentation that will help you determine expectations and guidelines for the 
documentation you will create.  

3. You will develop two user personas for use in determining the important features of the 
resource you are developing  

4. You will use your personas and genre analysis to design a usability profile for your 
resource.  

5. You will develop a scope of work proposal that synthesizes your research and explains 
your plans for final deliverables, including choices about format,medium, or method of 
delivery for your documentation.  



6. You will submit a project portfolio that includes your process documents, final 
deliverables, a letter of transmittal and a one page pitch document that explains the 
resource you developed. 

Project deadlines and deliverables.  
1. EOD Friday Sept. 29th: Problem setting memo (On Google Drive)  
2. Before 10:00AM Tuesday Oct 17th: Status Report, Genre Analysis, and User Personas 

(On Google Drive)  Generative Assignment, 15pts 
3. EOD Friday October 20th  Scope of work memo and Usability Profile (Due in Google 

Drive)  
4. Due in class on Class Tuesday October 31st: Complete drafts of documentation  
5. Due In Class Thursday Nov 2 Complete Project Portfolios, 3 minute Project 

Presentations 

Grading  
The goal of this unit is for you to develop portfolio worthy work you could discuss with a potential 
employer, and develop writing competencies you could include on a resume. The design and 
usability components you will practice in this unit are important additions to your technical 
communication toolbox.  We will determine evaluative criteria for each section of the project as 
we work, and both students and instructor will evaluate the final portfolios using a rubric we 
design together during studio time over the next month.  
 
A-level work will be professional quality, meaning you would feel comfortable showing it 
to a potential employer or client.  
 
The components of this project are as valuable for developing a technical communication 
toolbox as the final deliverables, therefore any projects with missing, incomplete or late 
components will not receive a grade higher than a B- regardless of the quality of final portfolio.  
 
 
 
 
 


