
Unit #3 Conducting and Reporting Usability testing  

Task:  
Work with a team to determine design usability tests, recruit users, conduct tests and report 
results.  

Purpose:  
Testing isn’t limited to products, software, or concepts. You should also think about how you 
build usability and user-centered design into document production as well.  
 
Designing and conducting user testing is a useful project because it will give you practice 
designing and reporting on primary research, and also help you to think about research 
methods can be built into your professional practice, even if your work isn’t specifically about 
research and development. You will continue to practice writing proposals, status memos, and 
you will also practice writing a research report that documents your findings. The rhetorical tasks 
these documents perform are embedded in a myriad of workplace settings and genres. As you 
are working on the documents you will produce for this unit, keep as your primary focus the 
purpose and audience for each document:  
 

● In your proposal you will Propose a course of action (Testing plan)  
● In your status memo you will Inform stakeholders about work in progress 
● In your testing report you will document results and set them in context to further the 

usability of the documents you have created through revision and/or expansion.  

Project Components:  
1. You will write a two page usability testing proposal which includes the following:  

a. A summary of the project you are working with, including a problem statement.  
b. A methods section which explains 

i. Your user profile 
ii. Your plans for recruiting, including a minimum number of test subjects (at 

least three).  
iii. Test objectives or research questions 
iv. An explanation of the tasks your subjects will perform 
v. An explanation of your data collection methods.  

c. s (including frameworks you will use for analysis (SGTC, usability.gov, 
Quesenbery-- other sources relevant to your field.)  

2. Outline your testing proposal memos. You need to detail your methods, but you also 
need an evidence-based rationale that supports those methods. Where do you find that 
rationale? 

a. In the user experience profiles you created, in your user personas, in your letters 
of transmittal and status memos  



b. In the literature about user testing (there’s a whole bunch of sources listed in the 
schedule for this week.).  

3. Proposals should include detailed methods you should write out scripts/outlines for these 
not just say you will have some.  

a. Scenarios and tasks 
b. Interview questions 
c. Survey questions 
d. Data collection 
e. A work schedule that includes contingency plans and division of tasks 
f. Any questions or considerations we need to address together before your testing 

can proceed.  
4. You will conduct and document your user testing. Evidence of your testing will need 

to be included as an appendix with your final reports. Consider what that evidence will 
be and outline it in your proposal.  

5. You will report on your findings and include recommendations for revision/expansion of 
the project for your final project portfolios in our class.  

Project deadlines and deliverables.  
1. EOD Friday November 10th Testing plan proposals due in google drive 
2. EOD Friday November  17th Uster Testing status memos due in google drive 
3. EOD Sunday December 3rd Usability testing reports due in Google Drive 

Grading  
The goal of this unit is for you to develop portfolio worthy work you could discuss with a potential 
employer, and develop writing competencies you could include on a resume. The research, 
testing, and reporting components you will practice in this unit are important additions to your 
technical communication toolbox.  We will determine evaluative criteria for each section of the 
project as we work, and both students and instructor will evaluate the final portfolios using a 
rubric we design together during studio time over the next month.  
 
A-level work will be professional quality, meaning you would feel comfortable showing it 
to a potential employer or client. The components of this project are as valuable for 
developing a technical communication toolbox as the final deliverables, therefore any projects 
with missing, incomplete or late components will not receive a grade higher than a B- regardless 
of the quality of final portfolio.  
 
 
 
 
 


